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The Point-in-Time (PIT) count is a count of sheltered and unsheltered homeless persons on a single 
night in January. Each year, the Department of Housing and Urban Development (HUD) requires that 
Continuums of Care (CoCs) conduct an annual count of homeless persons who are sheltered in emer-
gency shelter and transitional housing, on a single night. HUD mandates that CoCs conduct a count of 
unsheltered homeless persons every other year, but Memphis completes a PIT every year. 

Each count is planned, coordinated, and overseen by CAFTH. With the generous help of volunteers 
and local service providers, CAFTH arranges PIT teams and assigns them different areas of the city 
and county to physically survey and count every individual. To best identify known areas, CAFTH 
works with local police precincts, analyzes data from the online sighting tool on our agency’s website, 
organizes with outreach workers, and utilizes public service announcements on radio stations and me-
dia outlets to spread the word. 
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The temperature the day 
of the count was a high of 
53 F, and a low of 36 F; it 
rained heavily all day, and 
these conditions no doubt 
impacted the ability to 
count, and how people 
sought shelter.

In the last three 
years, overall 
homelessness has 
dropped an aver-
age 7% each year, 
per the PIT count.
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Note on Demographics: These graphs only include percentages of primary demographics. During the count, all 
identities/expressions are self-reported. With regards to identity, in the 2019 count, there were 4 transgender 
and 0 gender non-conforming individuals counted (all sheltered), accounting for <1% of the population. With 
regards to race/ethnicity, in the 2019 count, there were 3 Asian individuals, 2 American Indian or Native Alaskan 
individuals, 0 Hawaiian or Pacific Islander individuals, and 18 individuals reporting multiple races (all sheltered), 
accounting for <2% of the population; there was 1 American Indian or Native Alaskan counted as unsheltered 
(<1% of the population).
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Leading effective practices to end homelessness 
in Memphis/Shelby County.

Ways to be involved

AGAPE  •  Alliance Healthcare Services  •  Alpha House  •  Alpha Omega Veternas Services  •  Baptist Operation Outreach / Christ Community Health 

Services  •  Barbara Johnson-McKinney  •   Barron Heights CDC  •  Behavioral Health Initiatives  •  Calvary Church  •  Cahtolic Charities  

 City of Memphis Housing & Community Development  •  CMI Healthcare Services  •  Door of Hope  •  Dorothy Day House of Hospitality 

Family Promise of Memphis   •  Family Safety Center  •   Friends for Life  •  Hannah’s Hope  •  Hope House •  Hospitality Hub  •  Housing the Homeless  

Lewis Davis CME Church Outreach Ministry  •  Living Grace  •  Lowenstein House  •  Memphis Area Legal Services  •  Memphis VA Medical Center

  Mending Vessels Ministry  •  Meritan  •  MIFA  •  Minact  •  Odessa’s Foster Care Home - Visions of Hope  •  Open Door  •  Operation Stand Down 

Mid-South  •  OUT Memphis  •  Patch  •  Promise Development Corporation  •   Safe Place Emergency Shelter  •  Shelby County Division of Corrections  

Shelby County Schools  •  SHIELD  •  Synergy Treatment Center  •  The Hagar Center  •  The Jasmine Center  •  The Life Church  •  Uplifting Veterans 

Center  •  Urban Family Ministries  •  Youth Changes  •  Youth Villages  •  YWCA Greater Memphis 

Thanks to our participating agencies!

Each year, CAFTH relies on volunteers to help make the PIT successful. In addition to sending out 
teams to conduct the actual count, PIT teams also help distribute care bags (containing socks, snacks, 
and toiletry items). Each individual is advised of his or her right to refuse to be surveyed, but they 
receive a care bag to thank them for their time regardless of their participation. Any volunteers 
looking to participate in the actual count, donate goods, or help compile care packages, should keep 
an eye on our social media, and visit us at cafth.org for ongoing updates on how to help. 

The PIT count may occur only once a year, but all the other days of the year, we’re still counting. 
CAFTH provides planning, technical assistance, and service coordination to public and private 
agencies that are working to end homelessness in Memphis/Shelby County. 

We believe that housing is a basic human right. We believe that homelessness is a solvable 
problem. We believe that our community is equipped with resources to impact positive change. 


